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On behalf of all members of Neenah-Menasha Fire Rescue, I would like to thank you for
taking the time to read our report of 2023.  
I am proud, and honored, to represent an exceptional organization.  As Fire Chief, I will
continue to represent the values and collaborative culture that has built an organization
dedicated to superior service and excellence in all that we do.  As our Department moves
into our next chapter of service, we will continually seek ways to rethink how we provide
our service in an effort to be more efficient, adaptable and responsible to the needs of our
two communities.  
I welcome you to stop by your neighborhood fire station and meet your firefighters.  We
are proud to be your department and stand ready to serve you whenever and wherever
needed.

Sincerely,

Message
from 
the 
Chief
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 C O R E  V A L U E S
T R U S T  I S  T H E  C O R N E R S T O N E  O F  A L L

R E L A T I O N S H I P S .  W E  W I L L  C O N T I N U E  T O  S T R I V E

T O  B U I L D  A N D  E A R N  T R U S T  B O T H  W I T H I N  T H E

D E P A R T M E N T  A N D  C O M M U N I T I E S  W E  S E R V E .  W E

W I L L  E A R N  T R U S T  T H R O U G H :

I N T E G R I T Y :  W E  A R E  C O M M I T T E D  T O  T H E

H I G H E S T  S T A N D A R D  O F  M O R A L  A N D  E T H I C A L

C O N D U C T .

D E D I C A T I O N :  W E  P R O V I D E  Q U A L I T Y  S E R V I C E

T H R O U G H  P R I D E  A N D  P R O F E S S I O N A L I S M .

C O M P A S S I O N :  W E  S U P P O R T  O U R  N E I G H B O R S  I N

T H E I R  T I M E  O F  N E E D .

T E A M W O R K :  W E  W O R K  T O G E T H E R  T O  A C H I E V E

C O M M O N  G O A L S .

T R A D I T I O N :  W E  P R E S E R V E  A N D  C A R R Y  F O R W A R D

T H E  L E G A C Y  O F  T H O S E  W H O  H O N O R A B L Y

S E R V E D  B E F O R E  U S .

C O U R A G E :  W E  D O  W H A T  I S  R I G H T  I N  T H E  F A C E

O F  A D V E R S I T Y .
 

M I S S I O N  S T A T E M E N T
N e e n a h - M e n a s h a  F i r e  R e s c u e  c o n s i s t s  o f  c o m m i t t e d  p r o f e s s i o n a l s  w h o s e

m i s s i o n  i s  t o  p r o v i d e  t h e  h i g h e s t  s t a n d a r d  o f  s e r v i c e  t h r o u g h  p r e v e n t i o n ,
e d u c a t i o n ,  f i r e  s u p p r e s s i o n ,  e m e r g e n c y  m e d i c a l  r e s p o n s e ,  t e c h n i c a l  r e s c u e
a n d  c o m m u n i t y  i n t e r a c t i o n  t o  p r e s e r v e  t h e  q u a l i t y  o f  l i f e  a n d  p r o p e r t y  f o r

a l l  t h o s e  w i t h i n  t h e  C i t i e s  o f  N e e n a h  a n d  M e n a s h a .

V I S I O N  S T A T E M E N T
O u r  v i s i o n  a t  N e e n a h - M e n a s h a  F i r e

R e s c u e  i s  t o  h a v e  a  p o s i t i v e ,
m o t i v a t e d ,  a n d  e d u c a t e d

d e p a r t m e n t .  W e  s t r i v e  t o  m e e t  t h e
c o m m u n i t y  d e m a n d s .  W e  w i l l

a c c o m p l i s h  t h i s  w i t h  a n  o r g a n i z e d
a n d  d e f i n e d  s t r u c t u r e .  W e

e n c o u r a g e  c h a n g e ,  u s e  r e s o u r c e s
t o  t h e  f u l l  e x t e n t  a n d  w o r k  c l o s e l y

w i t h  o u t s i d e  a g e n c i e s .  
 



 3394 Incidents RECORD HIGH
79 Fires
28 building fires    $2,263,711 in loss
$36,185,386 in property saved
2376 EMS Calls  (7 recorded saves)
17 Water-Ice Incidents
57 Vehicle incidents
45 Gas Leaks

3

EMS
64.8%

Other
13.3%

Alarms
10.5%

Service
5.3%

FIRE
2.2%

R E S P O N D I N G  T O  T H E  C A L L

7
L I F E  S A V E S

3394
I N C I D E N T S
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FIRE PREVENTION 
Inspect, Educate, Plan

2964 commercial buildings inspected
70% Compliancy Rate
12 new occupied properties
40% commercial Type 1& 2 (most fire resistive)

12
N E W  P R O P E R T I E S

Neenah
63.7%

Menasha
36.3%



10.9 K followers on Social Media
In-School Presentations
Hands-On Learning
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S
%

P U B L I C  E D U C A T I O N

10.9K
F O L L O W E R S
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T R A I N I N G  19,886 Hours logged 
5 new Certified Officers
4 new Certified Instructor 2
1 new Certified Instructor 3
2 new Certified Fire Officer 4
4 new Task Force Team members
2 new divers

+19K
H O U R S
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R E C R U I T  S C H O O L  

6
R E C R U I T S

5 week Joint Recruit Academy
6 recruits 
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N E W  S T A F F  &  P E R S O N N E L
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S T A F F  &  P E R S O N N E L

3
R E T I R E E S

Jim Dunbar - Captain
                     31 years of service

                                        
Joe Olszewski 
                      25 years of service

  Brian Goldschmidt - Captain
                      25 years of service
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RECOGN IT IONS
Kevin Kloehn- '23 WSFIA  Fire Chief of the Year 

Employee Performance Award - Jim Peglow & Tara Ellis
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N M F R  O R G A N I Z A T I O N

4
S T A T I O N S

3
S H I F T S

21
L I N E  S T A F F

O N  D U T Y
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PROMOT IONS

68
F U L L  T I M E  S T A F F

·Greg Wroblewski  promoted to Fire Officer.

·Evan Forster promoted to Shift Inspector.

·Ryan Kane  promoted to Fire Officer

·Garrett Gee  promoted to Driver/Operator 

Xiong Yang promoted to Shift Inspector
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Cities of Neenah & Menasha are awarded ISO 1 classification 

Only 9 departments in Wisconsin have met this achievement.

Only 498 Communities in the United States are ISO 1



14

G R A N T  S U C C E S S

UTV
5 0 K  V E H I C L E

$100K+
   O B T A I N E D  F O R

E Q U I P M E N T

1  -  P E R S O N A L  R O T E C T I V E  E Q U I P M E N T
2 -  T R A I N I N G  M A N N E Q U I N S
3 -  U T V  G R A S S / E M S  U N I T
4 -  P L Y M O V E N T  -  E X H A U S T  R E M O V A L  S T A T I O N  3 5
5 -  P R O M O T I O N A L  V I D E O
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L O C A L  2 7 5  G I V I N G  B A C K

73YRS.
S A N T A  F L O A T

$37K+
   G I V E N  T O     

L O C A L  C H A R I T I E S

1  -  A  N E W  S A N T A  F L O A T  U N V E I L E D
2 -  A D O P T  A  F A M I L Y  - B O Y S  &  G I R L S  B R I G A D E
3 -  M A Y O R ' S  C H A R I T Y  R U N  W A L K
4 -  P F F W  G O L F  O U T I N G

 



16

VETERANS

THANK YOU FOR YOUR SERVICE!

Jeff Ellis - Air Force
Chris Ederer - Army
Pat Meyer - Army
Mike Novy - Army
Jaime Martinez - Marine Corps
Nic Schroeder - Army
Chris Killeen - Marine Corps
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T H I S  R E P O R T  A L L O W S  U S  T O  R E F L E C T  O N  T H E  A C C O M P L I S H M E N T S  A N D  C H A L L E N G E S  O F
T H E  P A S T  Y E A R .  T H E  S U C C E S S E S  I L L U S T R A T E D  I N  O U R  2 0 2 3  A N N U A L  R E P O R T  W E R E  T H E
R E S U L T  O F  C H I E F  K L O E H N  A N D  H I S  S T A F F ’ S  D E D I C A T I O N  T O  T H E  D E P A R T M E N T  A N D  T H E
C O M M U N I T I E S  T H E Y  S E R V E .  I  A M  H O N O R E D  A N D  E X C I T E D  T O  J O I N  N E E N A H - M E N A S H A  F I R E
R E S C U E  A N D  W O R K  A L O N G S I D E  S U C H  A  D E D I C A T E D  S T A F F .
 
T H I S  D O C U M E N T  N O T  O N L Y  C A P T U R E S  T H E  I M P R E S S I V E  A C H I E V E M E N T S  O F  T H E  P A S T
Y E A R  B U T  A L S O  H I G H L I G H T S  O U R  A B I L I T Y  F O R  G R O W T H  T H R O U G H  I N N O V A T I V E  I D E A S
T H A T  W I L L  P O S I T I V E L Y  I M P A C T  O U R  F U T U R E  O P E R A T I O N S  A N D  O U R  A B I L I T Y  T O  S E R V E
E V E R Y O N E  W H O  L I V E S ,  W O R K S ,  A N D  V I S I T S  T H E  C I T I E S  O F  N E E N A H  A N D  M E N A S H A .  

I  W A N T  T O  E X P R E S S  M Y  S I N C E R E  A P P R E C I A T I O N  F O R  T H E  T I R E L E S S  E F F O R T S  O F  O U R
A D M I N I S T R A T I V E  S T A F F ,  F I R E F I G H T E R S ,  E L E C T E D  O F F I C I A L S ,  F I R E  C O M M I S S I O N
M E M B E R S ,  A N D  E V E R Y  E M P L O Y E E  O F  T H E  C I T I E S  O F  N E E N A H  A N D  M E N A S H A  W H O
C O N T R I B U T E S  T O  T H E  S U C C E S S  O F  O U R  D E P A R T M E N T .  Y O U R  D E D I C A T I O N  D O E S  N O T  G O
U N N O T I C E D ,  A N D  I  A M  E A G E R  T O  B U I L D  U P O N  T H E  F O U N D A T I O N  T H A T  Y O U  H A V E  L A I D .

A S  W E  N A V I G A T E  T H E  C H A L L E N G E S  T H A T  L I E  A H E A D ,  L E T  U S  C O N T I N U E  T O  F O S T E R  A
C U L T U R E  T H A T  P U R S U E S  G R O W T H ,  E N C O U R A G E S  I N N O V A T I O N ,  W O R K S  C O L L A B O R A T I V E L Y ,
A N D  E N G A G E S  W I T H  T H E  C O M M U N I T I E S  W E  S E R V E .  
I  A M  T R U L Y  E X C I T E D  A B O U T  T H E  J O U R N E Y  A H E A D  A N D  L O O K  F O R W A R D  T O  W O R K I N G
A L O N G S I D E  E A C H  O F  Y O U .  

T H A N K  Y O U  F O R  Y O U R  C O N T I N U E D  D E D I C A T I O N  T O  N E E N A H - M E N A S H A  F I R E  R E S C U E  A N D
H E R E ' S  T O  A  Y E A R  F I L L E D  W I T H  A C H I E V E M E N T S ,  G R O W T H ,  A N D  C O L L E C T I V E  S U C C E S S .

S T A Y  S A F E  A N D  T O G E T H E R  W E  W I L L  M A K E  A  P O S I T I V E  I M P A C T  O N  O U R  C O M M U N I T I E S .  

W A R M  R E G A R D S ,



Chief Pat O’Brien passed away at the age of 76, after a short battle with Cancer.

Chief Pat O’Brien started working for Menasha Fire Department in 1968 and was named
Chief in 1998.  

O’Brien was named Wisconsin Fire Chief of the Year in 2002.  Pat retired in 2003 after
helping the merger of the Neenah and Menasha Fire Departments.

In Memory of

Chief O’Brien
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