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Ordering Instructions for Knox Padlocks 
 
This is the link to the application for a Knox Box: www.knoxbox.com 

 

To order the lock, please click on the  button, and follow the following instructions. 
 

 Please select “Wisconsin” under the lists of States 
 

 Then Enter “Neenah-Menasha Fire Rescue”, in the Local Fire Department/Agency field. Then 
click on ”search departments” 

 

 Then click on the “Search” button  
 
This will bring you to that page that you can select the Knox products you are looking for.  
 

 Click on the “Gate Key Switches and Padlocks” 
 

 Click on “VIEW” by “Knox Padlock” 
 

 Then selected the following options: 
 

1. Usage – EXTERIOR 
2. Shrouded Shackle – NO 
3. Shackle Length – 3” 

 
Then enter the remaining information required to place the order.  
 
Remember to let us know when you have received the order and when you are ready to install lock.  
 
Only the Neenah-Menasha Fire Rescue has the key for the lock.  Therefore, we must be present when 
the lock is installed.  
 
If you have additional questions, or concerns, please contact us 920-886-6200. 


